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Gen er a l  Com m en t s 

 

This was the first  exam inat ion of WPS04 and overall candidates 

achieved well.  I n general candidates at tem pted all elem ents of this 

paper with very few quest ions left  blank, dem onst rat ing st rong skills 

in exam inat ion t im ing. Candidate responses were generally good and 

were consistent  throughout  the paper dem onst rat ing som e very 

im pressive knowledge and understanding across clinical psychology 

and in psychological skills.  Centres should be com m ended on how 

well candidates had prepared for the m ajority of this exam inat ion, 

and som e very good responses were seen.  

Candidates showed very good understanding in term s of stat ist ical 

infrequency, cultural issues and also drug t reatm ents for 

schizophrenia, and within these quest ions there was som e im pressive 

use of support ing evidence and research studies to exem plify 

responses with precision and clar ity. 

Difficult ies seen tended to be in the long answer quest ion in clinical 

psychology and the psychological skills sect ion. Here, candidate 

responses were often lim ited to lower level m ark bands as a result  of 

a lack of developed AO3 m aterial. Few just ified their  argum ents and 

evaluat ions, lit t le support ing evidence was seen and the content  

tended towards AO1 knowledge and understanding of the topic 

without  the evaluat ion required.  

Applicat ion for AO2 responses was an area that  posed som e problem s 

for som e candidates. Where generic responses were given candidates 

did not  achieve well,  and it  is recom m ended that  candidates pract ice 

their  applicat ion to st im ulus m aterial in order to dem onst rate their  

abilit y to draw on their  understanding of content  and show how this 

would apply in a given context . 

Many candidates scored highly in the m athem at ical assessm ent , and 

cent res can be com m ended for their  candidate skills in this content . 

Pap er  Su m m ar y  

Based on their  perform ance on this paper candidate are offered the 

following advice:   

 Within their  extended open responses, candidates should give 

balanced responses and exem plified points which lead to m aking 

inform ed conclusions or judgem ents (where appropriate to the 

taxonom y used)  in relat ion to the quest ion content . 

 Candidates should clearly apply their  understanding of 

psychology to the context  in a given scenario, they should not  



 

j ust  give a nam e or single word as this is insufficient  as an 

applicat ion skill.  

 Generic points should be avoided, candidates should be able to 

give specific responses that  are clearly linked to the quest ion 

content  and taxonom y, for example when evaluat ing content  

such as ethics it  should be explicit  how the point  m ade relates to 

the argum ent  being presented. 

 Candidates should review the taxonom y expectat ions within the 

specificat ion to aid them  in understanding the key requirem ents 

of the quest ions and the dist inct ions between these, for exam ple 

the differences between describe and explain in shorter 

quest ions. 

 Where candidates are expanding their  points, the use of evidence 

and support ing/ contest ing concepts could aid them  in 

exem plifying their  knowledge and understanding as appropriate. 

 Candidates should focus on the specific direct ion of the quest ion 

to avoid going off topic, part icular ly in the extended essay 

quest ions. 

 

The rem ainder of this report  will focus on specific quest ions from  the 

exam inat ion. 

Com m en t s on  I n d iv id u al  Qu est ion s 

Sect ion s A an d  B:  Cl in ica l  Psy ch o log y  

Q 0 1 ( a)  

Qu est ion  I n t r od u ct ion  

This was an AO1 quest ion about  the use of a stat ist ical infrequency. 

Candidates were expected to dem onst rate their  understanding of 

stat ist ical infrequency. Candidates produced m any accurate 

responses and generally achieved well on this quest ion.   

Q 0 1 ( b )  

Qu est ion  I n t r od u ct ion  

This was an AO1 knowledge and understanding and AO3 just ificat ion/  

exem plificat ion quest ion requir ing candidates to explain a st rength of 

stat ist ical infrequency. Candidates were often able to state their  

knowledge of a st rength of stat ist ical infrequency, but  m any were 

unable to just ify or exem plify why or how this was a st rength.  



 

Ex am in er  Tip  

With ‘explain’ quest ions, candidates should give an exem plified point  

that  just ifies their  point . 

Q 0 1 ( c)  

Qu est ion  I n t r od u ct ion  

This was an AO1 knowledge and understanding and AO3 just ificat ion/  

exem plificat ion quest ion requir ing candidates to explain a weakness 

of stat ist ical infrequency. Som e candidates were able to state their  

knowledge of a weakness of stat ist ical infrequency, but  m any were 

unable to just ify or exem plify why or how this was a st rength. The 

candidates often presented a point  about  desirabilit y of abnorm ality, 

but  could not  fully just ify why this was a weakness of stat ist ical 

infrequency. 

Ex am in er  Tip  

With ‘explain’ quest ions, candidates should give an exem plified point  

that  just ifies their  point . 

Q 0 2 ( a)  

Qu est ion  I n t r od u ct ion  

 

This quest ion was an AO2 applicat ion quest ion that  required 

candidates to ident ify two sym ptom s in relat ion to schizophrenia. 

Many candidates achieved very well on this quest ion, showing they 

had good knowledge of sym ptom s. Where candidates did not  achieve 

well it  was often as a result  of giving a sym ptom  that  was generic and 

therefore not  clearly applied to schizophrenia. 

Q 0 2 ( b )  

Qu est ion  I n t r od u ct ion  

 

This was an AO1 knowledge and understanding and AO3 just ificat ion/  

exem plificat ion quest ion requir ing candidates to explain three 

weakness of drug t reatm ents for schizophrenia. Candidates at  t im es 

st ruggled with the clar ity of their  answers and this did lead to som e 

repet it ion of responses. Many were unable to exem plify their  

ident ified weakness to show how or why this was a weakness of drug 

t reatm ents. Good exem plified responses were seen through candidate 

understanding that  side-effects m ay result  in non-com pliance. Som e 



 

candidates supported their  points through research evidence that  

drug t reatm ent  is ineffect ive, or that  alternat ive t reatm ent  is m ore 

effect ive, but  this was not  com m only seen. 

Ex am in er  Tip  

Candidates should ensure they show how or why the point  they have 

m ade is a weakness (or st rength)  of the topic they are present ing a 

response to. 

Q 0 3 ( a)  

Qu est ion  I n t r od u ct ion  

Many candidates were unable to dem onst rat ing knowledge of the 

sam ple select ion used for the cont rol group in this study. Most  

candidates gave the experim ental group and did not  achieve the 

m arks here. 

Q 0 3 ( b )  

Qu est ion  I n t r od u ct ion  

 

This was an AO2 applicat ion quest ion where candidates were 

expected to draw from  the conclusion of the study and apply this to 

im proving pat ient  care. Som e candidates repeated the conclusions of 

the study without  applicat ion. Few candidates were able to draw on 

their  understanding of this study and dem onst rate any pract ical use 

of the conclusions. Where candidates did show st rong responses, they 

were able to m ake logical suggest ions, such as diet -plans and food 

supplem ents. 

Ex am in er  Tip  

 

Som e candidates gave unethical responses here, such as to ‘force-

feed’ pat ients, when m aking suggest ions for pract ical applicat ions 

they should be ethically considered. 

Q 0 3 ( c)  

Qu est ion  I n t r od u ct ion  

Candidates did not  achieve very highly on this quest ion. This was an 

AO1 knowledge and understanding and AO3 

just ificat ion/ exem plificat ion quest ion that  required candidates to 

explain two reasons why this study is not  generalizable. Many were 



 

able to ident ify one reason, but  not  exem plify or just ify this. Few 

gave two accurate reasons. Candidates often gave a point  and then 

repeated the quest ion stem  that  it  was not  generalizable, rather than 

just ify why or how it  was not  generalizable. Som e sim ply stated that  

the sam ple was sm all at  333 pat ients without  any understanding that  

as a sam ple size of 333 pat ients is only sm all in som e circum stances. 

Many candidates at tem pted to exem plify their  points with reference 

to generalisabilit y of findings to the ‘whole world’, showing lim ited 

understanding of the aim s and purpose of the study. 

Ex am in er  Tip  

 

Where a candidate is directed to present  reasons for som ething that  

is nam ed in the quest ion, such as generalisabilit y in this case, they 

should give responses that  go beyond replicat ing the point  in the 

quest ion and focus on the what / why/ how that  is the case. 

Q 0 4 ( a)  

Qu est ion  I n t r od u ct ion  

 

Candidates were required to com plete the chi-squared using the data 

in the table provided and to give their  answers to two decim al places. 

Many dem onst rated good skills here and achieved well.  Those who 

did not  achieve higher m arks often gave answers to m ore than two 

decim al places. The m athem at ical skills in the specificat ion should 

give candidates an understanding of the ways in which m athem at ical 

quest ions can be fram ed and the em bedded skills assessed within the 

m athem at ical quest ions presented. 

Ex am in er  Tip  

 

Candidates should ensure they follow the guidance in the quest ion 

with m athem at ical skills, for example the num ber of decim al places. 

Q 0 4 ( b )  

Qu est ion  I n t r od u ct ion  

 

Candidates were able to ident ify the correct  value here and very often 

achieve the full m ark for this quest ion. Their skills in this area are 

evident  and cent res should be com m ended in how well the candidates 

were able to respond to this quest ion.   



 

Q 0 4 ( c)  

Qu est ion  I n t r od u ct ion  

 

Candidates responded to this quest ion in a m ixed way. Many followed 

the process of the chi-squared and gave an accurate statem ent  of 

significance that  used the data from  the calculated and cr it ical values. 

Where candidates did not  achieve well,  they often negated to include 

the data as the quest ion had inst ructed or they did not  draw on 

cr it ical and calculated values at  all.  

Q 0 5 ( a)  

Qu est ion  I n t r od u ct ion  

 

This was an AO1 knowledge and understanding and AO3 just ificat ion/  

exem plificat ion quest ion requir ing candidates to explain one reason 

why cultural issues m ay affect  diagnosis. Responses often ident ified 

an accurate reason, but  candidates did not  exem plify or just ify this. 

Those who achieved well often ut ilised evidence from  research that  

dem onst rated that  culture can im pact  on diagnosis. 

Q 0 5 ( b )  

Qu est ion  I n t r od u ct ion  

 

This was an AO1 knowledge and understanding and AO3 just ificat ion/  

exem plificat ion quest ion requir ing candidates to explain one reason 

why cultural issues m ay not  affect  diagnosis. This quest ion was less 

well answered than 5a. Few responses ident ified an accurate reason 

and where an accurate reason was given, the candidates did not  

exem plify or just ify this. Those who achieved well often ut ilised 

evidence from  research that  dem onst rated that  culture does not  

im pact  on diagnosis, or they exem plified with their  understanding of 

the DSM/ I CD. 

Q 0 6  

Qu est ion  I n t r od u ct ion  

 

This is the first - t im e candidates have been expected to respond to a 

16-m ark extended open response quest ion in clinical psychology. The 

quest ions required candidates to evaluate whether psychological 

abnorm ality is now bet ter diagnosed, t reated and accepted in society. 

Many candidates dem onst rated som e good knowledge and 

understanding in this response, however the evaluat ion skills often 



 

lim ited candidates to lower m ark bands. Few ut ilised support ing 

evidence or developed just ificat ions within their  responses. Many 

gave a histor ical account  of clinical psychology without  addressing the 

evaluat ions of what  this m eans in term s of im provem ents in 

diagnosis, acceptance or t reatm ents. Where evidence was given, it  

was often Rosen Han (1973)  and m any candidates gave using this 

showed good understanding of the study but  did not  always show the 

link to how this study was relevant  to the quest ion asked. 

 

There was lit t le balance in m any of the argum ents seen, often 

candidates suggested that  clinical psychology was sim ply ‘bet ter ’ 

without  any evidence of this and few candidates were able to 

exem plify any points of evaluat ion about  areas that  were not  ‘bet ter ’ 

or that  clinical psychology could st ill im prove in these areas.  

 

Concluding points were not  always evident , and m any candidates 

presented their  response without  logical reasoning that  answered the 

quest ion being asked. 

Ex am in er  Tip  

 

Candidates should present  exem plified argum ents and draw from  a 

range of evidence or concepts to just ify their  points in extended 

essays. Logical chains of reasoning should be presented to show 

balanced argum ents and these should draw to conclusions or 

judgem ents based on the evidence ut ilised in the response and in 

answer to the quest ion presented. 

 

  



 

Sect ion s C, D an d  E:  Psy ch o log ica l  Sk i l l s  

Q 0 7 ( a)  

Qu est ion  I n t r od u ct ion  

 

This was an AO2 applicat ion and AO3 exem plificat ion/ just ificat ion 

quest ion. Candidates were required to draw from  the scenario to 

m ake their  AO2 point  about  why a naturalist ic observat ion would be 

used. This was often well answered, m any candidates were able to 

give the relevance of naturalist ic observat ion in the context  of babies 

or at tachm ent , with com m on responses exem plifying the point  in 

relat ion to increases in ecological validity or ethical considerat ions. 

Where candidates did not  achieve well, they often gave generic points 

about  naturalist ic observat ions and did not  apply their  response to 

the use of this in relat ion to the scenario. 

Ex am in er  Tip  

 

Candidates should ensure they very clearly apply their  understanding 

to scenarios when these are used in order to achieve the AO2 m arks. 

Q 0 7 ( b )  

Qu est ion  I n t r od u ct ion  

 

This was an AO2 applicat ion and AO3 exem plificat ion/ just ificat ion 

quest ion. Candidates were required to draw from  the scenario to 

m ake their  AO2 point  about  a weakness of self- reported data about  

m others recording the behaviours of babies using diar ies. Many 

candidates ident ified social desirabilit y issues of m others and 

achieved one m ark. Most  candidates did not  exem plify why or how 

this was a weakness in the use of this data. Where candidates did 

exem plify this, they often gave issues of subject ivity in data collect ion 

im pact ing on results about  at tachm ent .   

Ex am in er  Tip  

 

Candidates should always exem plify and just ify the points they m ake 

when responding to explain taxonom y quest ions. Candidates m ay 

benefit  from  working through the taxonom y com m and words given in 

the specificat ion as part  of their  exam inat ion pract ice. 

 



 

Q 0 7 ( c)  

Qu est ion  I n t r od u ct ion  

 

Candidates were required to give two open quest ions that  were 

suitable to the scenario context . Most  candidates achieved well here 

and gave two relevant  open quest ions. The few candidates that  did 

not  achieve well,  often com bined m ult iple quest ions within their  

response or they used generic quest ions. 

Q 0 7 ( d )  

Qu est ion  I n t r od u ct ion  

 

This was an AO2 applicat ion and AO3 exem plificat ion/ just ificat ion 

quest ion that  required candidates to explain two ethical issues that  

should be taken into account  in relat ion to a quest ionnaire about  

at tachm ent . Many candidates were unable to apply their  responses to 

the st im ulus in this quest ion, often giving generic ethical 

considerat ions. Som e candidates were able to apply their  responses, 

often this was the ident ificat ion that  at tachm ent  quest ions m ay be 

sensit ive in nature and that  this m eant  Tahseen should gain fully 

inform ed consent  or prom ote a r ight  to withdraw. A num ber of 

candidates referred to experim ents which was not  accurate to the 

quest ionnaire being used. 

Ex am in er  Tip  

 

Applicat ion quest ions require candidates to draw on their knowledge 

and understanding in relat ion to a given scenario and they should 

ensure that  the responses given show relevance and accuracy to the 

scenario presented. 

Q0 7  ( e)  ( i )  

Qu est ion  I n t r od u ct ion  

 

On the whole, m ost  candidates achieved well in this quest ion and 

were able to calculate the correct  answer. 

Q0 7  ( e)  ( i i )  

Qu est ion  I n t r od u ct ion  

 

Candidates were required to draw a bar chart  for the data they were 

given in Table 4. Most  candidates were able to accurately plot  the 



 

bars, although som e joined their  bars as if the data were cont inuous 

rather than dist inct  and lost  m arks. Som e were able to give an 

accurate t it le, although som e m issed com ponents of the t it le and 

therefore did not  achieve the m ark. Som e were able to label the axes, 

but  m any referred to the ‘num ber of posit ive relat ionships’ on the y 

axis rather than the num ber of people/ m ales and fem ales, thus losing 

a m ark here. 

Q ( 0 8 )  

Qu est ion  I n t r od u ct ion  

This quest ion required candidates to j ust ify using laboratory 

experim ents in m em ory research, it  is an AO2 applicat ion and AO3 

exem plificat ion/ just ificat ion quest ion for six m arks. Overall,  

candidates were not  always able to achieve high m arks here. Many 

candidates gave generic responses about  a laboratory m ethod but  

failed to apply their points to the use of this m ethod in m em ory 

research specifically. Som e candidates gave st rengths and 

weaknesses of the use of the laboratory m ethods, therefore not  

addressing the quest ion of just ifying the use of the m ethod. A few 

candidates did achieve well and they were able to present  the key 

features of a laboratory experim ent  that  just ify the use of this in 

m em ory research, with som e of those candidates giving exam ples of 

m em ory research to exem plify their  points. 

Ex am in er  Tip  

 

Where a quest ion directs a candidate to give a response in relat ion to 

a specified issue, in this case hum an m em ory, they should be explicit  

in present ing a response that  discusses the issue specified to 

dem onst rate how well they can apply their  underpinning knowledge 

and understanding to a given area. 

  



 

Q ( 9 )  

Qu est ion  I n t r od u ct ion  

 

This was a discuss AO1 knowledge and understanding and AO2 

applicat ion quest ion that  required candidates to give an equal 

em phasis between their  underpinning knowledge/ understanding and 

an applicat ion to the context  of the given key quest ion in their  

answer. Candidates were able to approach this quest ion using any 

relevant  and accurate aspect  of their  psychology course content , 

m any used social learning theory, som e included biological 

explanat ions and a few also included psychodynam ic explanat ions. 

Overall,  candidates were able to select  appropriate 

theory/ concepts/ research relevant  to the key quest ion, although 

som e gave lim ited understanding in the points they m ade from  their 

chosen content . Most  candidates were able to apply som e of their 

understanding to the scenario given that  underpins the key quest ion. 

Som e candidates discussed social learning theory, but  were lim ited in 

their  abilit y to apply their  understanding to the novel context  of the 

key quest ion, instead their  focus becam e aggression rather than 

gender behaviour.  

A few candidates did not  discuss the key quest ion presented, instead 

giving disjointed points about  theories or research that  they did not  

link well to gender behaviours. 

Ex am in er  Tip  

The key quest ion used in this sect ion of the exam inat ion will require 

candidates to select  appropriate content  and apply these areas of 

their  understanding of psychology to explicit ly discuss the key 

quest ion presented.  They should draw on the st im ulus m aterial given 

and any relevant  knowledge and understanding from  across their  

studies.  

Q ( 1 0 )  

Qu est ion  I n t r od u ct ion  

 

This was an extended open response essay worth 20 m arks that  

addresses a key issue and debate in psychology. The topic of content  

was ethical issues when using anim als and hum ans in psychological 

research. The quest ion required candidates to dem onst rate AO1 

knowledge and understanding, along with AO2 applicat ion to the 

scenario given and AO3 evaluat ion points to evaluate whether the 

outcom es of research outweigh ethical considerat ions. 



 

Som e candidates responded well to this quest ion, although for the 

m ost  part  m any candidates were unable to evaluate in their  

responses and gave a response that  was m ore knowledge of ethics as 

opposed to an evaluat ion of whether these considerat ions are 

outweighed or not  by the outcom es of psychological research. 

Most  candidates found this quest ion challenging, and their  argum ent  

about  ethical considerat ions was often lim ited to content  about  when 

or how ethical issues have been m aintained or breached with lit t le 

developm ent  in term s of whether the outcom es of such research 

outweighed any ethical considerat ion. Som e candidates were able to 

give both anim al and hum an ethical concerns, but  m any gave just  

anim al ethics and thus lim ited their  response to lower m ark bands. 

There was som e use of research from across the course to exem plify 

where ethical issues had been considered well m aintained and not  

well m aintained, m ost  of which included Milgram  and Watson and 

Rayner for hum an ethics, and Skinner, Harlow and Pavlov for anim al 

ethics. Within these there were som e m isconcept ions evident  in the 

understanding of these studies, and few candidates were able to 

evaluate the outcom e of them  in balance to the ethical issue, instead 

giving knowledge and understanding of the st rengths or weaknesses 

of each study in term s of ethics, but  failing to evaluate in term s of 

outcom es balanced with ethical/ unethical decisions. 

A few candidates were able to dem onst rate knowledge and 

understanding of the Scient ific Procedures Act  and fewer st ill drew 

upon the UNCRC, instead m any concent rated on the BPS Code of 

Conduct  and som e inaccurately applied this to anim al research, for 

exam ple inform ed consent  from  anim als. 

Applicat ion to the scenario was lim ited in m any responses, with few 

candidates drawing upon the exam ple research to expand their 

responses. For m ost  candidates, the answers given were unbalanced 

and there was lit t le exem plificat ion for AO3 in the evaluat ion given. 

Ex am in er  Tip  

Extended open response quest ions of 20-m arks in this sect ion require 

candidates to draw on a range of content  from  across their  studies of 

psychology. They should select  the appropriate content  in order to 

address the quest ion being asked and it  m ay be worth candidates 

pract icing quest ion techniques in order to ensure they are confident  

with st rategies to respond to the specifics of a 20-m ark quest ion. 

Candidates do not  need to include every elem ent  of content  they 

have studied, but  rather they should act ively select  what  is an 

appropriate range of points and accurately ut ilise these for the 

specific direct ion of the quest ion. 
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